FIRST FINANCIAL CREDIT UNION
IMPORTANT PRIVACY CHOICES FOR CONSUMERS

You have the right to control whether we share some of your personal information. Please read the following information
carefully before you make your choices below.

Your Rights

As described in our Privacy Notice, you have the right to restrict the sharing of personal and financial information with our
Affiliates (companies we own or control) and with certain outside companies with which we do business. In addition, you
also have certain rights to limit the marketing that you receive. Nothing in this form prohibits the sharing of information as
provided in our Privacy Notice. For example, we will still be permitted to share information: (1) necessary to follow the law,
(2) as permitted by law, or (3) to provide you the best service on your accounts with us. This includes sending you
information about some other products or services.

Your Choices

Unless you say “No,” the Credit Union and its Affiliates will continue the following information-sharing and marketing
practices:

1. The Credit Union and its Affiliates may share personal and financial information about you with outside financial
institutions with whom we have joint marketing agreements to provide their financial products and services to you.

2. The Credit Union and its Affiliates may share “Other Information” (for example, credit reports) with each other.

3. The Credit Union’s Affiliates may use your personal and financial information to directly market their products and

services to you.

Please Indicate Your Choice(s):

d NO — Please do not share my personal and financial information with outside financial institutions for purposes of
jointly marketing their financial products and services to me. Also, please do not share “Other Information” among
your Affiliates. In addition, please do not permit your Affiliates to use my personal and financial information to
directly market their products and services to me.

Time Sensitive Reply

You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you state otherwise.
However, if we do not hear from you we may share some of your information with affiliated companies and other companies
with whom we have contracts to provide products and services as set forth in our Privacy Policy.

Name:

Account Number(s):
*Please list all applicable account numbers.

Signature:

To exercise your choice(s), please do one of the following:

(1) Fill out, sign and send back this form to First Financial Credit Union, Attention: Corporate Administration, P.O.
Box 90, West Covina, CA 91793-0090 (you may want to make a copy for your records);

2) Call this toll-free number (800) 537-8491 from 7:00 a.m. to 7:00 p.m., Pacific Time, Monday-Friday, or 9:00
a.m. to 1:30 p.m., Pacific Time, Saturday;

3) Fill out, sign and fax this form to us at (626) 814-2689.

Once we receive your opt-out request, we will update our records to indicate your preference regarding the sharing of your
personal and financial information within a reasonable period of time.



